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ETI Course Schedule  
Updated April 23, 2026 

Summer Microlearning Series 
Schedule 

    

 
 
 

 
 
 
 

Computer Skills 

COURSE  NAME  LOCATION  DATE S  DAY TIME  DEADLINE  

Microsoft Excel: Pivot Tables In-Person 
Valencia July 16 AND July 23 Th 5:00 pm – 9:00 pm July 9 

Microsoft Excel: Pivot Tables Zoom August 13 AND August 20 Th 5:00 pm – 9:00 pm August 6 

Continuous Improvement 

COURSE  NAME  LOCATION  DATE S  DAY TIME  DEADLINE  

Root Cause Analysis: Solving Problems that Stay Solved In-Person 
Valencia June 2 AND June 9 T 5:00 pm – 9:00 pm May 26 

Practical Problem Solving & Decision Making In-Person 
Valencia July 7 AND July 14 T 5:00 pm – 9:00 pm June 30 

Easy Flowcharting & Process Improvement In-Person 
Valencia August 4 AND August 11 T 5:00 pm – 9:00 pm July 28 

Leadership Skills 

COURSE  NAME  LOCATION  DATE S  DAY TIME  DEADLINE  

Crucial Conversations: Learn Optimal Discussion Strategies  
When the Stakes Are High Zoom June 1 AND June 8 M 5:00 pm – 9:00 pm May 25 

Managing Priorities, Projects, and Deadlines Zoom July 13 AND July 20 M 5:00 pm – 9:00 pm July 6 

Emotional Intelligence at Work Zoom August 10 AND August 17 M 5:00 pm – 9:00 pm August 3 

For more information and course costs, please visit our website at www.canyonsworkforce.org/eti-training  
or contact: Jocey Hogan  |  Jocey.Hogan@canyons.edu   |   661-362-5657 


