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Supplier Relationship Management Certificate 20 Hrs

On-line, Instructor-Led, “Virtual Classroom” via ZOOM

If the course is online, each participant must have access to a computer (no shared computer with other
participants) and a reliable internet connection.

A Certificate course that provides you with comprehensive knowledge of the concepts, tools, and trends related to
supplier relationship management. ASCM’s Supplier Relationship Management Certificate provides you with the knowledge
and skills needed to create long-term and low-risk relationships with valuable suppliers. The self-paced online program
includes 20 hours of education and a comprehensive final exam. After passing the exam, you'll earn a certificate and
digital badge.

Topics include:

Introduction to Supplier Relationship Management
Supplier Selection and Evaluation

Supplier Development

Supplier Performance Management

Supplier Risk Management

Supplier Relationship Management Best Practices

Learning Goals and Results:
Earning this certificate shows employers you have the knowledge and capability to:
e Discover the different types of supplier relationships, contracts and agreements, and challenges associated with
supplier relationship management.
e Understand the importance behind strategic supplier selections and how to use criteria ranking methodology to
identify supplier capabilities.
e Examine the various roles and responsibilities for supplier relationship management, types of financial assistance,
and how supplier collaboration can lead to innovation for your organization.
e Understand the industry standards and best practices for monitoring, evaluating, reporting, and communicating
performance expectations and how to assess and evaluate supplier performance to ensure expectations are met.
e Learn how to identify and assess the risks associated with different suppliers and the strategies and practices for
monitoring, managing, and mitigating supplier risks.
e Determine how to manage supplier relationships through clear communication, collaboration, and performance
monitoring and discover how to leverage technology to streamline SRM processes.

Who Should Attend: This course will be of interest to those who wish to further their careers by obtaining a signed
certificate and digital badge from the Association of Supply Chain Management (ASCM), including those that are
considering Procurement careers or have a few years’ experience and are looking to expand their career options in Supply
Chain Management or wish to stand out in a competitive job market.

It will also be of interest to those that wish to gain education from ASCM, which is generally accepted as the gold
standard in Supply Chain education, training, and development, or as a pathway by those who wish to achieve ASCM
certifications such as a CPIM or CSCP.

*Employment Training Panel — State Funded Training: $780.00
Non-ETP Cost: $1,368.00

WHEN: WHERE:
Mondays AND Wednesdays Online, Remote,

August 3, 2026 — September 2, 2026 “Virtual Classroom,”
5:00 pm to 7:00 pm Via Zoom

For more information or to register, please contact Jocey Hogan
at 661.362.5657 or jocey.hogan@canyons.edu

*For employees of eligible employers. Employees are not considered registered until all paperwork is received, the participant fee, per
trainee, has been paid to the Santa Clarita Community College District and the Employment Training Panel has determined eligibility.
State subsidy is contingent upon the trainee completing all the Employment Training panel requirements. Please contact the Employee
Training Institute, 661.362.5657, for details on eligibility requirements.
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